degepaibHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00pa3oBaTe/ibHOe
y4peKIeHne BhICIIEro 00pa3oBaHus
«MOCKOBCKHI (PU3HKO-TEXHUYECKHUH HHCTHTYT
(HaLMOHAJILHBIN HCCJIEN0BATEIbCKHI YHHBEPCHTET))

YTBEPXKJAEHO
JupexTop pu3TEeX-IMIKOJIbI
NPHUKJIATHONH MATEMATHKH H
HH(OPMATHKH

A.M. Paiiropoackuii

Pabouast nporpamMma JMCIMIIMHBI (MOXYJIsT)

Mo JUCHUIJINHE: VYipagsieHue mpoaakaMy U B3aHMOOTHOIICHUSMH C KITUEHTaMHU
10 HANIPaBJIEHHIO: WNudopmarrka 1 BEIYUCTUTEIbHAS TEXHUKA
npopuJib NOArOTOBKHU: Hudposas Tpanchopmanms Ouzneca

Oustex-mkona [Ipuknagnoit Maremaruku u Uapopmatiku
kageapa KOpIopaTUBHBIX HHPOPMALIMOHHBIX CHCTEM

Kypc: 1
KBAJM(PUKAIMA: MarucTp

Cemectp, hopMbI IPOMEXKYTOUHOM arTecTanuu: 1 (ocenuuit) - JluddepeHpoBanHbiii 3a4eT

AynUTOpPHBIX YacoB: 75 BCEro, B TOM YHCIIE:
nexuuu: 0 yac.
CeMHHapsbI: 75 yac.
naboparopHsie 3ansTus: 0 Jac.

CamocrositensHas pabora: 60 gac.
Bcero gacos: 135, Bcero 3a4. ex.: 3

[Iporpammy cocrasuin: H.}O. CrapuukoB, 3aMecTUTENh 3aBeyOIIETr0 Kadeapoit

[Iporpamma obcyxaeHa Ha 3aceqannu Kadenpsl KOpIopaTHBHBIX HHPopMannoHHbIX cucteM 20.01.2025



AHHOTANMA

HucuurnnuHa “YropaBiieHHe NpoAakaMd M B3aUMOOTHOLICHHSIMM € KIMEHTaMu~  HampaBlieHa Ha
(bopMupOBaHUE LIEIOCTHOTO MPEACTABICHHUS O METOIaX aBTOMATH3aINHU MIPOJIAaK, MAPKETUHTA

1 00CITy>KHBaHUsI KIIMEHTOB C UCIONb30BaHUeM npukinagHoro pemenus «1C:ERP Ynpasnenue npeanpusituem
2». Ilo xo1y ocBOeHMs IIpOrpaMMbl Kypca CTyACHThl U3y4yaT OCHOBHBIE MOJXOABI K YIIPAaBICHUIO [IPOaXKaMH,
MapKeTUHIOM, a TaKXe CpEeACTBa aBTOMAaTH3allMd JTHX IIporeccoB. IIoMHMO TeopeTHYecKMX 3HaHHN
CTyAEHTBI OyayT MOJy4yaTh MPAaKTHUCCKUE 3a/JaHMs, KOTOPHIE IOMOIYT IPAKTUKOBAThCS B MCHOIb30BAHUU
MNPUKIAAHOTO PEIICHUsT Ha MpPHUMEpe YIpPaBJICHHUS MPOCKTHBIMU MPOAaXaMH M ONTOBOM TOpromieid."

1. lean u 3apa4un

]_le.]'ll) AUCHUIIINHBI

CdopmupoBarh 1EIOCTHOE MpPEICTaBIEHHE O METOAAaX AaBTOMAaTHU3alUW MPOAaXX, MapKeTHHTa U
OOCITy’)KMBaHUsI KIIMEHTOB C HCIONb30BaHWeM mnpukianHoro pemienus «1C:ERP  VYmpasnenue
MNPENNPUATHEM 2%.

33]13‘11/[ JAUCHUIIINHBI
- HOJYYUTh IIPCACTABIICHUC 00 yOopaBJICHUU NOpoAaXaMu M B3aUMOOTHOUICHUSIMU C KIMCHTAMU,

- paccmoTpeTh GyHKIHOoHaIbHOCT CRM 1 3a7aun, penraeMsle ¢ €ro HOMOIIBIO;

- TpUOOpecTH TMPAaKTUYECKUE HAaBBIKM ABTOMATH3AIMM 3aad yNpaBIeWHS MpOJaKaMH H
B3aMMOOTHOIIEHUSIMU C KIMEHTAMH.

2. Ilepeyens opMupyeMBbIX KOMIIETeH M

OcBocHue AUCHUIIJIMHBI HAITPAaBJICHO Ha (bOpMI/IpOBaHI/Ie ClIeayronux KOMHGTGHL[I/Iﬁi

KOI[ 1 HAMMCHOBAHUEC KOMIICTCHIIMHN I/IHILI/IKaTOpBI JOCTHIXKCHHUA KOMIICTCHIIMH

YK-1.1 Ananuzupyet npoOIeMHYI0 CUTYalHIO KaK CUCTEMY,
BBISIBJISAS €€ COCTAaBIIAIOLIME U CBSI3U MEKIY HUMU

VYK-1.2  OcymecTBisieT TMOWCK BapHaHTOB  pEIICHUS
MOCTAaBJICHHOH  TpOOJIEMHONW  CHUTyallud Ha  OCHOBE

YK-1 CnocoGeH oCymecTBIsTh KpUTHUECKUN
JOCTYITHBIX HCTOYHUKOB HH(POPMALHH

aHaJM3 MPOOIEMHBIX CUTYyalluii Ha OCHOBE

YK-1.3 Pa3pabarsiBaeT CTpaTEeruo JOCTHKEHUS
[IOCTABJICHHON 1€ Kak I10CJIEA0BaTeIbHOCTh I11aroB,
NpEeNBHUIA PE3YNbTaT KakIOr0 W3 HUX W OLIEHHWBAs HX
BIMSIHUE Ha  BHEIIHEE  OKPYKEHHE  IUIAHUPYEMOM
JEATENBHOCTH W Ha B3aMMOOTHOLIEHHWS YYaCTHUKOB 3TOM
JeSITeIbHOCTU

CHUCTEMHOTO TIOAX0/1a, BhIpadaThIBaTh
CTpaTeruro AeUCTBUI

VYK-2.1 ®opmynupyet B pamkax 0003HaYCHHOU MPOOIEMBI,
Lenb, 3aJaud, AakTyaJlbHOCTb, 3HAYUMOCTb (HAyuyHYIO,
MPaKTUYECKYI0, METOANYECKYIO U UHYIO B 3aBUCUMOCTH OT
TUIIA TIPOEKTa), OXHUIAEMbIE pe3yJbTaTbl U BO3MOYKHBIE
cdepbl UX IPUMEHEHUS

YK-2.2 Criocoben MPOTHO3UPOBATh pe3ynbTar
AESATEeIbHOCTH M ITAHMUPOBATh MOCIIEIOBATEILHOCTD IIaroB
s JAOCTIDKCHUS JaHHOTrO  pesynbrara. Dopmupyer
WiaH-TpaduK peanu3alyd IPOEKTa B LEIOM M IUIaH
KOHTPOJISI €T0 BBITTOTHEHUS

VYK-2 CnocoGeH ynpaBiaTh IPOEKTOM Ha BCEX
JTamnax ero >KU3HEHHOTO LKA

VYK-2.3 CnocobeH opranu3oBaTh ¥ KOOPAUHUPOBATH padboTy
YYaCTHUKOB MpOEKTa, obecreynBarh paboTy KOMaH[bI
HEOOXOIUMBIMU PeCypcaMu

VK-2.4 Ilpeacrapnsier myOIMYHO PE3yabTaThl MPOEKTa (MK
OTHENBHBIX €ro JTamoB) B (OpME OTYETOB, CTaTeH,
BBICTYIUICHMH Ha HAyYHO-NPAKTUYECKUX KOH(EpeHIUsIX,
ceMHHapax | T.II.




OIIK-1.1 3gaeT W cmocobeH  HCIOJIL30BaTh B
mpoeCCHOHANBFHOW  JIEATENhHOCTH  (DyHIaMEHTAILHBIC
Hay4HbIC 3HAHUS ¥ HOBBIC HAyYHBIC MPUHIMITEI U METOJbI
rccienoBaHuil B 00macT MHOOPMATHKY U BEIYUCITUTEIIEHON
TEXHUKHU

OIIK-1 Bnaneer cuctemoli pyHIaMeHTATBLHBIX
HAy4HBIX 3HAHUH B 00J1aCTH HHGOPMATUKU U
BBIYMCIIUTEIEHON TEXHUKU

OIIK-1.2 Cnocobern 0000mmars ¥ KPUTHYECKH OICHUBATH
OIBIT WM PEe3yJIbTaThl HAYYHBIX HCCICNOBaHUA B 00IaCTH
npo(heCCHOHANTBHOM IESTENbHOCTH

OIIK-1.3 [lonnMaeT MeXIUCUUILTUHAPHBIC CBSI3U B 00JacTu
MH(QOPMATUKHU U BBIYUCIUTEIBHON TEXHUKU M CIIOCOOECH MX
OPUMEHATh TpPU PpelIeHWH 3agad  [po¢eCCHOHANBHOM
JeSITeIbHOCTU

OIIK-2.1 UmeeT npeacTaBieHne O COBPEMEHHOM COCTOSTHUU
HCCIICAOBAaHUM B pPaMKax TeMaTU4YecKoil obmactu cBoei
npodeccuoHaIbHON 1S TeTbHOCTH

OIIK-2 Nmeer npeacrasnenne o0 akryanbHbix |OITK-2.2 Criocoben OIICHUBATh AKTyaJIbHOCTh
mpoOiemMax HayKH U TEXHHKH B 00macTi WCCIICZIOBAHUM B 001acTH MHPOPMATHKH M BEIYHCITUTEIBHOM
MH()OPMATUKHU U BBIYUCIIATEILHON TEXHUKH, TEXHUKH U UX MPAKTHYECKYI0 3HAYMMOCTh

CcrocoOeH Ha Hay4HOM si3bIKe GopMyInpoBaTh  |OITK-2.3 BiameeT mnpodecCHOHANBHON TePMHUHONOTHEHH,
PO()eCCHOHAIBHBIC 324K HCIIONIB3yEMOH B COBPEMEHHOM  HAy4YHO-TEXHUYECKOU

auTepatype, o0azaeT HaBbIKAMU YCTHOTO M IHCBMEHHOTO
W3JIOKEHUS PE3YJIBTaTOB HAYYHOW JESATENBHOCTH B PaMKax
npodeccuoHaIbHONH KOMMYHHUKAIUU

3. IlepeyeHb NIAHMPYEMBIX Pe3yIbTATOB 00yUeHHUsI 0 AUCHMUILINHE (MOLYJII0)

B pesynbrare 0cBOHHS AUCHUIIMHBI 00y4aIOIINeCs JOIKHbI

3HAThb!
- OCHOBHYIO (DyHKIIMOHAJIBHOCTh CUCTEM YIIPABJICHHUS B3aHMOOTHOLIEHUSIMU C KIIMEHTaMH;
- METOABI YIPaBICHUS MPOIAKAMU;
- momxoapl K wucnonb3oBaHuid CRM-¢dyrknmonansnoctn 1C:ERP VYmnpaienue npeanpusitueMm B
YIPaBJICHUN NPOJaKaMU JUIsl pa3HbIX TUIIOB MPEAIPUSATHI.

YMETh!
- ucnoib3oBath pynknuoHan CRM-pemennii ans ynpasieHus OpoJaXaMd M B3aMMOOTHOLICHHUSMU C
KJIMEHTaMU.

BIIAJICTh!

- NIPAaKTUYECKUMH HaBBIKAMM YNPABJICHUS MPOEKTAMM BHEIPEHUs MH(POPMAIIMOHHBIX CUCTEM Ha Oa3e
1C:ERP.

4. Coep:xanue TUCUMILIUHBI (MOYJIs), CTPYKTYPHPOBAHHOE 10 TeMaM (pa3iesiaM) ¢ yKazaHueM
OTBEJICHHOI'0 HA HUX KOJMYECTBA AKAAEMHYCCKUX YaCOB 1 BHI0B Y4eOHBIX 3aHATHI

4.1. Paznenbl TUCIMITIMHBI (MOJYJISI) ¥ TPYJIOEMKOCTH TI0 BUJaM yUEOHBIX 3aHSATHIA

TpyaoeMKoCTb IO BHIaM y4eOHBIX 3aHSATHH, BKITIOUAst
CaMOCTOSITENIbHYO padoTy, Jac.
No Tema (pa3nen) TUCIUTUTMHBI
Camocr.
Jlekrum | Cemunapsr | JlaGopar. paboTs
pabora
1 VrpaBneHne  B3aUMOOTHOIICHHSIMH  C 12 10
KIJIMEHTaMU.
OcHoBHble KoMnIOHEeHTH CRM-pernienust.
2 15 10
OcHOBHBIE KpUTEPHUH BbIOOpa
3 CRM-cucrembl. TexHONmOTHS BHEAPEHUS 16 15
CRM-cucremsl.




CkBO3HOUM TIpuMep M MPOEKTHOM U
4 no3aKa3HOU JIeATEIIFHOCTH. 16 15

CkBO3HOH  mpumep ANl ONTOBOM

5 ToproBiu,  pabora  c CETEBBIMU 16 10
3aKa3uruKaMH.

Hroro wacos 75 60

IMoaroroBka K dK3aMeHy 0 gac.

OO01mas TpynoEMKOCTh 135 yac., 3 3au.en.

4.2. CopaepxaHue IUCHUILTUHBI (MOIYJIsl), CTPYKTYpUPOBAHHOE 110 TeMaM (pasjieiiam)
Cemectp: 1 (Ocennuii)
1. YrpaBieHnue B3aMMOOTHOUICHUSIMU C KITHEHTaMH.

[Honsitue CRM. @ynkuumoHaibHble Bo3MOKHOCTH. Wcropus CRM-pemennit. Mecto CRM B
poccuiickoM Ou3Hece.

2. OcHoBHbIe koMoHeHTH CRM-pernienusi.

Knuenrtckas 0aza. YnpaBieHne KOHTaKTaMH. YIpaBieHHE MPOAAKaMH. YIPaBICHHE MapKETHHTOM.
OmHukaHanbHOCTb. [lognepkka n oOcay)KuBaHNWE KIMEHTOB. MIHTerpanus ¢ JpyruMy CUCTEMaMH U
CUHXPOHM3AlMsl JaHHBIX. YIpaBJICHHE O3JCKTPOHHON TOproBieil. YmpaBieHWe MOOUIBLHBIMHU
IIpOZlaXKaMH U CEPBUCOM.

3. OcHoBubie kputepun BbiOOpa CRM-cucrtembr. Texnomorusi BHenpenuss CRM-cucremsr.

Tunber CRM-cuctem. Bo3aMoXxHOCT ZOPaOOTKM JTOMONHUTENIBHBIX MOIYIeH. JJocTynmHOCTh yCiIyr 1mo
BHEIPEHUIO U CONPOBOXKICHUsI. COBOKYIIHAasi CTOMMOCTh BiafieHus. OMHUKAaHAIbHOCTh. YIaJeHHOE
pabouee mecTo M MOOMIBHOCTH. IloAroToBKa K BHeIpeHUIo. DTambl BHeApeHUs. llpeamnpoektHoe
obcnenosanme. [IpoexkrtupoBanme u paspaborka. Hactpoiika. TectupoBanme. Paspaborka
9KCIUTyaTallMOHHOM TOKyMeHTauuu. BHenpenue.

4. CKkBO3HOU mpuMep JJIsl IPOSKTHOM U 1M03aKa3HOU JesTeIIbHOCTH.

Onwucanue npeanpustus 1 3aga4. OCOOEHHOCTH MPOEKTHBIX Npofax. Opranu3anus npeanpoaaKHON
paborel. Caenka c¢ kinueHToM. [lmaHMpoBaHWE NPOEKTHBIX Mpoaax. Pacuer mnpenBapuTenbHOMN
CTOMMOCTH 3akaza. MapkeTuHroBbie Mepomnpuatus. lloctnponaxnoe oOCITy>KUBaHHE KIHUEHTOB.

5. CKBO3HOI1 IprMep sl ONTOBOW TOPTOBJIH, Pa00Ta C CETEBBIMU 3aKa3UMKAMH.

Omnucanue npennpusaTas U 3a1a4. OcOOCHHOCTH pabOTHI ¢ CETEBBIMU 3aKkazunkamMu. CTpyKTypa CeTH.
[MnanupoBanne u koHTposb. lleHooOpazoBanme. Pabora ¢ koHkypeHTamu. OOparHas CBs3b NpHU
pabore ¢ cersimu. Opranu3zanys padoThl C TOPrOBBIMH TPEICTABHTEIISIMH.

5. Onucanue MaTepuaJIbHO-TeXHHYECKOH 0a3bl, HeO0XOAMMOM AJIsl OCYIeCTBJICHHUS 00Pa30BATEILHOIO
npouecca o JHCHUIIMHE (MOLYJII0)

VYueOHast ayTuTOpHs, OCHAIICHHAS! KOMITBIOTEPHON TEXHUKOW C TOJIKIIIOYeHUEM K ceTn « MTHTepHeT» 1
MYJIBTUMETUIHBIM 000pyIOBaHUEM (IIPOEKTOP, 3ByKOBAasi CUCTEMa) JIsl POBEACHUS 3aHATHH.

6.IlepeyeHnb pekoMeHAYeMOM JIUTEPATYPHI




OcHoBHas nuTeparypa

OcHoBHas nmuTeparypa

1. MaromenoB, A. M. DKOHOMHKA OpraHH3aLUil TOPTOBIH : YY€OHUK JISI TPUKIIATHOTO
OakanaBpuara / A. M. Maromenos. - 2-e 3., nepepad. u gorm. - Mocksa : MznarensctBo FOpaidt, 2019.
- 323 c. - (bakanasp. IIpuknagaoit kypc). - ISBN 978-5-534-05732-4. - Tekcr : anexkrponnsiii // 3bC
HOpaiir [caiir]. - URL: https://urait.ru/bcode/441445.

JomnonHurensHas aureparypa

JlomosTHUTENbHAS TUTEpaTypa

1. HoBukog, B. D. UH(DopmanmonHOE 0OecTieueHIE JIOTUCTUISCKON AeSITEIIbHOCTH TOPTOBBIX
KOMITIAHWH : yueOHOoe mocodue i OakanaBpuara u Maructparypsl / B. O. HoBukos. - Mockga :
UznarensctBo IOpaiit, 2019. - 184 c. - (bakanasp u maructp. Moayins). - ISBN 978-5-534-01012-1. -
Texcer : anexrponnsiii // IBC KOpaiit [caiir]. - URL: https://urait.ru/bcode/433013.

2. YepkawmuH I1.A. Crparerus ynpasieHus B3auMOOTHOIIeHUsIMU ¢ kiuentamu (CRM) / TLA.
UepkamuH. - Mocksa : Harmonansusiii OTkpeiTeiit YHHBepcuteT UHTYUT, 2016. - 420 c. - ISBN
978-5-94774-643-3. - URL: https://ibooks.ru/bookshelf/363219/reading - TekcT: 351eKTpOHHBIN.

7. llepedyenn pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHMKAIMOHHOI ceTH ""UHTepHeT" , HEOOXOTUMBIX
JJIS1 OCBOCHUSI JUCHMILIUHBI (MOLYJIs1)

1. DnekTpoHHBIN XypHaI «YIpasisieM npeanpustaem»: http://consulting. 1c.ru/e-journal

2. OdunmanbHbii caidt cucrembl porpamm « 1 C:IIpennpusrtue 8»: http://v8.1c.ru

8. IlepeyeHb HHPOPMALMOHHBIX TEXHOJIOTHIi, HCIIOJIb3yeMBbIX NPH OCYLIeCTBICHUU 00Pa30BaTeJIbHOIO
npouecca 1o JHCHUIIMHEe (MOIYJII0), BKJIIOYAs NepedeHb He00X0ANMOro NporpaMMHOro odecrnedyeHnst
¥ MH(POPMAIHOHHBIX CIIPABOYHBIX CHCTeM (IPH HEOOXOAUMOCTH)

Ha 3aHATHAX HCHONB3YIOTCS MYJIBTUMEANNHHBIC TEXHOIOTUH, BKII0Yask AEMOHCTPAIMIO IPE3EHTALUH.
JL1st KOHTPOJISL ¥ KOPPEKIMK 3HAHUH 00yYarolrecs MOTyT UCTIONb30BaTh KOMITBIOTEPHOE
TECTUPOBAHHUE.

9. MeToauveckue YKazaHnus QJist oﬁyqaloumxm 0o 0OCBOCHMIO JTUCIHUIIINHBI (MO)_Iy.Tlﬂ)

Meroandeckne peKOMEHIAMU MO3BOJISIOT CTYIEHTY ONTHMAJbHBIM 00pa3oM OpraHM30BaTh MPOIECC
oOyueHusi. B crpykrype yueOHOro IuiaHa 3HAYUTEIBHOE BpPEMS OTBOAHUTCA Ha CaMOCTOSITEIbHOE
U3ydeHue TaHHOM TucuuIUIMHEL. B paboueii mporpaMme npuBeaeHO NPUMEPHOE PAaCHpeieieHHe YacoB
ayOIUTOPHOW M BHEAYIUTOPHOM HArpy3Kd IO pa3IMyHbIM TeMaM JaHHOW JIUCLUILIUHBI.

J1J1sl ycIenHoro OCBOGHUS TaHHOW JUCIUTUIMHBI CTYJICHTY HeOOXOAMMO:

- noceumarb CEMHHApPBI, MPU ITOM KOHCICKTHPOBAHUEC MATCPHUAJIOB HC ABJIACTCA HGO6XOI[I/IMBIM,
IMMOCKOJIbKY OCHOBHBIC MAaTCpHaJibl XpaHATCA B Ka(i)eﬂpaHBHOfI ITaIIKe,

- BBIIIOJIHATD 3aiaHus, 3a/JlaBaCMBbIC IPCTIOAAaBaTCIICM Ha CCMHUHApPAX;

- BBIIOJIHUTH UTOTOBOE MUCBMEHHOE 33JaHME MO JUCLUIUIMHE, KOTOPO€ BHOCUT OCHOBHOW BKJIaJ B
U3y4YeHHUE JUCLUIUIMHBIL, @ TAKKE B UTOTOBYIO OLIEHKY II0 JAHHOMY KypCy.



NNPUJIOKEHHUE

OLIEHOYHBIE MATEPHAJIBI IO JUCLHATIIMHE (MOYJTIO)

10 HANPABJIEHUIO: Wndopmarnka 1 BEIYACIUTENbHAS TEXHUKA

npopuJib NOArOTOBKHU: Hudposas Tpanchopmanms Ouzneca
Oustex-mkona [Ipuknagnoit Maremaruku u Uapopmatiku
kageapa KOpIopaTUBHBIX HHPOPMALMOHHBIX CHCTEM

Kypc: 1

KBaJIH(UKALUS: MarucTp
Cemectp, hopMbI IpOMEXKYTOUHOH arTecTanuu: 1 (ocenuuil) - JluddepeHupoBanHbiii 3a4eT

PaszpatGoTunk: H.IO. CrapuukoB, 3amMecTuTels 3aBeAyIOIero Kadenapoi



1. Komnerenunu, gopMupyemMsblie B mpouecce U3y4eHus: JUCHUILINHbI

Kox 1 HauMeHoBaHHE KOMIIETEHIINHA

NHaukaTopsl JOCTHKEHHS KOMIIETEHIINH

YK-1 CriocoGeH ocyecTBIsATh KpUTHUECKUN
aHaJn3 TpOOJIEeMHBIX CUTyalluii HA OCHOBE
CHCTEMHOTO TI0/IX0/1a, BhIpadaThIBaTh
CTpaTeruro AecTBui

VYK-1.1 Ananuzupyet npoOIeMHYI0 CUTYAIHIO KaK CUCTEMY,
BBISIBJISISL €€ COCTABIISIOLIHE U CBSI3U MEXKIY HUMH

VYK-1.2 OcymecTBisier MOHCK BapUaHTOB PELICHUSA
MOCTAaBIICHHONH  TpOOJIEMHON  CHUTyallud Ha  OCHOBE
JOCTYTHBIX UICTOYHUKOB HH(pOpMaH

YK-1.3 PaspabarsiBaeT CTpaTeruio JIOCTH)KEHUSA

MOCTABICHHON IIEIM KaK ITOCJIEIOBAaTeILHOCTE IIIaros,
MpenBUIA PE3ylbTaT KakIOT0 W3 HUX W OLEHHWBAas HX
BJIMSHHE HA  BHEIIHEE  OKPYXEHUE  IUIAHUPYEMOU
JESATENbHOCTH W Ha B3aMMOOTHOLIEHHUS YYaCTHUKOB 3TOM
JIeATCIbHOCTH

YK-2 CriocoGeH ynpaBisaTh IPOEKTOM Ha BCEX
JTanax ero >KU3HEHHOTO IUKJIa

VYK-2.1 ®opmynupyer B pamkax 0003HaYCHHOUW MPOOIEMBI,
Henb, 3aJadd, aKTyaJbHOCTh, 3HAYUMOCTh (HAy4HYIO,
NPaKTUYECKYI0, METOJMYECKYI0 U MHYIO B 3aBUCUMOCTU OT
TUMA TPOEKTa), OXHIAEMBbIC PE3yIbTaThl M BO3MOXKHBIE
cdepbl UX MPUMECHEHUS

YK-2.2 Criocoben MIPOTHO3UPOBATh pe3yabTar
NEeSITebHOCTH U IUIAHUPOBATh MOCIICAOBATEIbHOCTh 1IaroB
I JOCTWXKEHUS  JaHHOro  pesynerara. @Dopmupyer

HJ'IaH—l"pa(l)I/IK pcain3ann IMpPOCKTa B LCJIOM W IIJIaH
KOHTPOJIA €0 BBIIIOJIHCHUSA

VYK-2.3 CriocobeH opraHu30Barh ¥ KOOPAUHUPOBATH paboTy
YY4aCTHUKOB IPOEKTa, olecneynBars paboTy KOMaHIbl
HEOOXOIMMBIMHU pecypcamMu

VYK-2.4 Ilpeacrapnsier myOIMYHO PE3yAbTaThl MPOEKTa (MU
OTHENBHBIX €ro J3TamoB) B (oOpMe OTYETOB, CTaTeH,
BBICTYIVICHMH Ha HayYHO-NPAKTUYECKUX KOH(pEPEeHIHSIX,
CeMMHapax U T.II.

OIIK-1 Bnaneer cuctemolt pyHIaMeHTaTBLHBIX
HAy4HBIX 3HAHUH B 00J1aCTH HH(OPMATUKU U
BBIYMCIIUTEIEHON TEXHUKU

OIIK-1.1 3HaeT W cmocoOeH — HCIOIL30BaTh B
nmpo)eCCHOHANFHOW  JIEATENhHOCTH  (DyHIaMEHTAILHBIC
Hay4HbIC 3HAHUS ¥ HOBBIC HAy4YHBIC MPUHIMITEI U METOJbI
rccienoBaHui B o0macTi MHGOOPMATHKY U BEIYUCITUTEIILHON
TEXHUKHU

OIIK-1.2 Cnocoben 0000mmars ¥ KPUTHYECKH OIECHUBATH
OIBIT WM PEe3yJIbTaThl HAYYHBIX HCCIENOBaHUA B 00IaCTH
npo(heCCHOHANTBHOM ESTENbHOCTH

OIIK-1.3 [lonnmMaeT MeXIUCUUILTUHAPHBIC CBSI3U B 00JacTh
MH()OPMATUKHN U BBIYUCIUTEIBHON TEXHUKU M CIIOCOOECH MX
OPUMEHATh TpPU PpElIeHWH 3agad  [po¢eCCHOHANBHOM
JeSITeIbHOCTU

OIIK-2 Nmeet npeacrapieHne 00 aKTyadbHBIX
mpo0iemMax HayKH U TEXHUKH B 00macTi
MH()OPMATUKHU U BBIYUCIIATEILHON TEXHUKH,
croco0OeH Ha HayYHOM SI3bIKe (DOPMYITHPOBAThH
npogecCHOHANbHBIE 3a]1a41

OIIK-2.1 UmeeT npeacTaBieHne 0 COBPEMEHHOM COCTOSTHUU
WCCIICAOBAaHUM B pPaMKax TeMaTW4YecKoil obmactu cBoei
npodeccuoHaIbHON 1S TeTbHOCTH

OIIK-2.2 Criocoben OIICHUBATh AKTyaJIbHOCTh
ucce0BaHuN B 0061acTH HH(GOPMATUKU M BEIYUCIUTEIbHON
TEXHUKH U UX MPAKTHYECKYI0 3HAYMMOCTh

OIIK-2.3 Bnameer mnpodeccrnoHanbHOW TEPMHUHOJIOTHUEH,
UCHOJNB3YyeMOH B  COBPEMEHHOH  HAayYHO-TEXHHUYECKON
auTepatype, o0afaeT HaBbIKAMU YCTHOTO M IHCBMEHHOTO
U3JIOKEHUSI PE3yJbTaTOB HayYHOW AEATEIBHOCTH B paMKax
npodeccuoHaIbHONH KOMMYHHUKAIUU

2. Iloka3aTe/in OLlEHUBAHUA KOMITETEHIUA




B pesysnbrare u3ydeHHs AUCIMIUIAHBI «YTIPaBICHHUE MPOAAKAMU U B3aUMOOTHOIICHHSIMH C KIMCHTAMUY
00yJarouics JTOIDKEH:

3HAThb:

- OCHOBHYIO (D)yHKIIMOHAIBHOCTb CHCTEM YIPABICHUS B3aUMOOTHOILICHUSIMH C KJIMEHTaMU;
- METOZbI YIIPABJIEHUS IPOJIaXKaAMU;
- momxoasl K wucmonb3oBaHuid CRM-¢dynknuonansnoctn 1C:ERP VYopasienue npeamnpustuem B
YIPaBJICHUHU NPOJakaMu JUIsl pa3HbIX TUIIOB IIPEIIPUATHI.
yYMeThb:

- ucnonb3oBath GyHKIHoHan CRM-pemenuii st ynpapiaeHus NpoiakaMi U B3aMMOOTHOIICHUSAMH C
KITUCHTaMHU.
BJIaJeTh:

- PAKTUYCCKUMHU HABBIKAMU YIIPABJICHUSA IMPOCKTAMH BHCAPCHUS I/IH(I)OpMaLII/IOHHBIX CHCTEM Ha 0a3ze
1C:ERP.

3. IlepeyeHb THNOBLIX (IIPHMMeEPHBIX) BONPOCOB, 32/1aHUI, TeM /ISl MOATOTOBKH K TeKylleMy KOHTPOJII0

1.VrpaBneHne B3aMMOOTHOILICHUSMH C KIIMCHTAMH.
2.0OcuHoBHble KoMnIoHeHTl CRM-pemienust.
3.0cHoBHBIe KpuTepun Bei0OOpa CRM-cucteMsl.
4.Texnonorus Baenpernst CRM-cuctemsl.

4. lepeyenb TUNOBBIX (MPUMEPHBIX) BOIMPOCOB U TeM [IJIsl IPOBeAeHUsI IPOMEKYTOUHOI aTTecTalluu
o0yuaruuxcst

1. MaiiTe onpeaenecHre yNpaBIeHUIO B3aAUMOOTHOILICHUSIMH C KIIMEHTaMH.

2. ABC-ananus.

3. XYZ-ananus.

4. ®yHkunoHanbHble Bo3MOkHOCTH CRM-pemienuit.

5. Knuenrckas 6a3a. YnpaBieHHue KOHTaKTaMU.

6. BCG-marpuua.

7. Ananu3 noTpeOHOCTEH KIUEHTOB.

8. Opranu3zanus NpoJax ¢ MOMOLIbIO OM3HEC-TIPOLIECCOB.

9. Anaim3 mpomax c¢ mnomomblo "Boponkum mpomax". KouBepcus "Boponku mnpomax"

10. YnpapneHue MapKETUHTOM.

11. IMognepxka U 0OCTYKMBAHNE KITHEHTOB.

12. UnaTterpamus CRM ¢ apyruMu cucteMamMy U CHHXPOHHU3ALKs JaHHBIX.

13. YnpaBneHue 31eKTPOHHOM TOPTOBJIEH.

14. YpapneHne MOOWIBHBIMH TIPOJIAYKAMHU U CEPBUCOM.

15. Tunsr CRM-cucrem.

16. IlnanupoBaHue MPOEKTHBIX MPOJAK.

17. TlocTnponaxkHoe oOCTy)KHBaHUE.

18. OcobeHHOCTH ympaBlIeHHS TMPONAKAMU B OINTOBOM TOPrOBIE C CETEBBIMU 3aKa3YMKAMH.

19. Oramnsl BHeapeHuss CRM-cuctemsl.

Kputepun onennBanus

- omenka «ommuHo  (10)»  BeICTaBhsieTCST  CTYAEHTY, IIOKa3aBLIEMYy  BCECTOPOHHHE,
CHCTeMaTH3UPOBaHHbIE, IIyOOKHE 3HAHUS y4eOHON MPOrpaMMbl JUCLUIUIMHBI M YMEHHE YBEPEHHO
MPUMEHSTH UX Ha MPaKTHKE MPH PEILICHMH KOHKPETHBIX 3a]1a4, CBOOOIHOE U MPAaBUIILHOE 0OOCHOBAHHE
NPUHATHIX PELICHUI

- omeHka «orauuHo  (9)»  BBICTaBIsIeTCS  CTYJCHTY,  IIOKa3aBIIEMY  BCECTOPOHHHE,
CUCTeMaTU3UPOBaHHbBIC, NYOOKHE 3HAHUS YIEOHOU MPOTrpaMMBbl JUCITUTUIMHEI B YMEHHE IPUMEHSITH UX
Ha TIPaKTHKE NP PEIICHWH KOHKPETHBIX 3ajad, CBOOOTHOE W MpaBWIbHOE O0OOCHOBAaHUE MPHHSATHIX
peleHui



- OleHKa  «oTau4yHO  (8)»  BBICTaBIsETCA  CTYAEHTY,  IIOKa3aBIIEMY  BCECTOPOHHHE
CHUCTEMaTU3UPOBaHHBIC, INTyOOKHE 3HaHUS Y4eOHOW MPOTrpaMMbl TUCLHUILIMHBI 1 YMEHUE IPUMEHSTD UX
Ha TPaKTUKE MPU PEUICHWH KOHKPETHBIX 3aja4, W MpPaBWIbHOE OOOCHOBAHME NPHUHATBHIX pPEIICHHH

- OLIeHKa «xopouio (7)» BBICTABISAETCSA CTYIEHTY, €CIM OH TBEPJO 3HAET MaTrepual, rpaMOTHO U II0
CYILECTBY M3JIaraeT ero, yMeeT NMPHUMEHSTh MOJyYCHHBIC 3HAHHUS Ha MPAKTUKE, HO JIOIYCKAET B OTBETE
WIN B PEILICHNH 3a]1a4 HEKOTOPbIe HETOYHOCTH;

- OCHKAa «XOpOIIO (6)» BBICTABJIACTCA CTYACHTY, €CJIM OH 3HACT MAaTCpUall, IpaMOTHO U MO CYIICCTBY
n3jaracTt €ro, yMeCT NpPHUMCHATH IMOJYUYCHHBIC 3HAHUA Ha IMPAKTUKE, HO JOMYCKACT B OTBECTC HJIN B
pelICHNHU 3a1a49 HCKOTOPBIC HCTOYHOCTH,

- OLIEHKA «XOpowIo (5)» BBICTABIAETCS CTYAEHTY, €CJIM OH 3HAET Marepuas, U IO CYLIECTBY U3Jaraer
€ro, yMEeT NMPUMEHATh MOIYYEHHBIC 3HAHUS Ha NPAKTHKE, HO JOMYCKAaeT B OTBETE WM B PEIICHUU
3aJ1a4 HEKOTOPbIE HETOUHOCTH;

- OLCHKAa «YyIOBIECTBOPUTENHHO (4)» BBICTABISETCS CTYICHTY, IOKa3aBIIEeMy (parMeHTapHBIH,
pa3pO3HEHHBII XapakTep 3HAHUH, HEJIOCTATOYHO MpPaBUIbHBIE (OPMYIUPOBKH 0a30BBIX MOHSITHI,
HapylLIeHHs JJOTUYECKONW MOCIIEA0BATENBHOCTH B U3JI0KEHUH ITPOrPaMMHOIO MaTepHasa, HO MPU 3TOM
OH BIIJICeT OCHOBHBIMH pa3ieiaMu Y4eOHOH mporpamMMbl, HEOOXOAMMBIMH JUIS JaJIbHEHIIEro
o0y4eHHSI W MOXKET NPUMEHSTHh TMOJyuYeHHbIE 3HAaHUS MO 00pa3lly B CTaHJAPTHOM CHUTYyalluu;

- OLCHKAa «YyIOBIECTBOPUTENHHO (3)» BBICTABISETCS CTYICHTY, MOKa3aBIIEeMy (parMeHTapHBIH,
pa3pO3HEHHBII XapakTep 3HAHUH, HEIOCTATOYHO IpPaBUIbHBIE (OPMYIUPOBKH 0a30BBIX MOHSTHI,
HapylLIeHHs JJOTUYECKOW MOCIIEA0BATENBHOCTH B U3JI0KEHHH ITPOrPaMMHOIO MaTepHasa, HO MPU 3TOM
OH BIajeeT (parMeHTapHO OCHOBHBIMH pa3felaMHd Y4eOHOW NporpamMMbl, HEOOXOIUMBIMH JUIS
nanpHeimero o0y4eHHs U MOXET IPUMEHSTh MOJy4YeHHbIE 3HAHUS MO o0pas3ly B CTaHAApPTHOU
CUTYyalluy;

- OILIEHKAa «HEYIOBJIETBOPUTEIHHO (2)» BBICTABISETCS CTYIEHTY, KOTOPBIH HE 3HaeT Oouiblleill yacTu
OCHOBHOTO COZCP)KaHUSl Y4eOHOW NpOrpaMMbl JUCHMIUIMHBI, JOMYyCKaeT TIpyOble OIIMOKH B
(bopMyIHPOBKaX OCHOBHBIX MOHATHH AMCIUITIMHBI M HE YMEET UCIOIb30BaTh OTYYECHHBIC 3HAHUS MIPU
PEIIEHUH TUTIOBBIX MPAaKTUYECKHUX 33134

- OLICHKA «HEYHOBJIETBOPUTENHHO (1)» BBICTAaBISETCS CTYACHTY, KOTOPBbIM HE 3HAeT (OPMYIUPOBOK
OCHOBHBIX NOHATHI AUCLUIUINHBL.

5. MeTonuyeckne MaTepuaJbl, onpeaesiiome NpoueIypbl OlleHUBAHUS 3HAHUIN, YMEHNH, HABHIKOB H
(W) onbITA AESATEJIbHOCTH

[Mpu mpoBexennu auddepeHIpPOBaHHOTO 3adeTa oOydaromemycs npenocraBisercs 30 MUHYT Ha
MOJITOTOBKY. Bo Bpemst npoBenenus muddepeHIMpOBaHHOTO 3a4eTa 00yJarorecs
MOTYT TOJIb30BaThCS MPOrPAMMOW TUCHUIUIMHBI, a TAaKKe CIIPABOYHOHM JIMTEpaTypodl WIN APYTHMHU
MarepHaTaMH.



