degepaibHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00pa3oBaTe/ibHOe
y4peKIeHne BhICIIEro 00pa3oBaHus
«MOCKOBCKHI (PU3HKO-TEXHUYECKHUH HHCTHTYT
(HaLMOHAJILHBIN HCCJIEN0BATEIbCKHI YHHBEPCHTET))

YTBEPXKJAEHO
JupexTop pu3TEeX-IMIKOJIbI
NPHUKJIATHONH MATEMATHKH H
HH(OPMATHKH

A.M. Paiiropoackuii

Pabouast nporpamMma JMCIMIIMHBI (MOXYJIsT)

Mo JUCHUIJINHE: VYipagsieHue mpoaakaMy U B3aHMOOTHOIICHUSMH C KITUEHTaMHU
10 HAMPABJIECHUIO: busnec-unpopmarika
npopuJib NOArOTOBKHU: Hudposas Tpanchopmanms Ouzneca

Oustex-mkona [Ipuknagnoit Maremaruku u Uapopmatiku
kageapa KOpIopaTUBHBIX HHPOPMALIMOHHBIX CHCTEM

Kypc: 1
KBAJM(PUKAIMA: MarucTp

Cemectp, hopMbI IPOMEXKYTOUHOM arTecTanuu: 1 (ocenuuit) - JluddepeHpoBanHbiii 3a4eT

AynutopHbIX yacoB: 60 Bcero, B TOM YHCIIE:
nexuuu: 30 gac.
cemuHapsl: 30 gac.
naboparopHsie 3ansTus: 0 Jac.

CamocrositensHas pabora: 75 gac.
Bcero gacos: 135, Bcero 3a4. ex.: 3

[Iporpammy cocrasuin: H.}O. CrapuukoB, 3aMecTUTENh 3aBeyOIIETr0 Kadeapoit

[Iporpamma obcyxkaeHa Ha 3aceqannu Kadenpsl KOpInopaTUBHBIX HHPopMannoHHbIX cucteM 04.06.2021



AHHOTANMA

JucturuinHa ~ “YhpaBieHHe mnpojaxamMu U

B3aMMOOTHOIICHUSIMU C KJIHCHTaMH HalipaBJICHa Ha

(bopMupOBaHUE LIEIOCTHOTO MPEACTABICHHUS O METOIaX aBTOMATH3aINHU MIPOJIAaK, MAPKETUHTA

1 00CITy>KHBaHUsI KIIMEHTOB C UCIONb30BaHUeM npukinagHoro pemenus «1C:ERP Ynpasnenue npeanpusituem
2». Ilo xo1y ocBOeHMs IIpOrpaMMbl Kypca CTyACHThl U3y4yaT OCHOBHBIE MOJXOABI K YIIPAaBICHUIO [IPOaXKaMH,
MapKeTUHIOM, a TaKXe CpEeACTBa aBTOMAaTH3allMd JTHX IIporeccoB. IIoMHMO TeopeTHYecKMX 3HaHHN
CTyAEHTBI OyayT MOJy4yaTh MPAaKTHUCCKUE 3a/JaHMs, KOTOPHIE IOMOIYT IPAKTUKOBAThCS B MCHOIb30BAHUU
MNPUKIAAHOTO PEIICHUsT Ha MpPHUMEpe YIpPaBJICHHUS MPOCKTHBIMU MPOAaXaMH M ONTOBOM TOpromieid."

B nucnumnnae paccMaTpuBaroOTCA CEIyIONINE TEMBI:

- anaBneHHe B3aUMOOTHOIICHUAMU C KIIMCHTaAMM,

- OcHoBHbIle KoMIIOHEeHTb CRM-pemienus;

- OcHoBHble kputepuu Bei0opa CRM-cucremsl. Texnonorus Baeapennst CRM-cuctemsr;

- CKBO3HOM IIpUMep AJIsi MIPOEKTHOM U 1M03aKa3HOM e TENbHOCTH;

- CKBO3HOH MpHMep AJIs1 ONTOBOI TOProBiIH, paboTa ¢ CETEBBIMHU 3aKa3uMKaMU.

3aKIIIOYUTENBHBIM 3TAIlOM BCEro Kypca siBisierca auddepeHUnpoBaHHbBIN 3a4eT, LEeNbl0 KOTOPOTO SIBISETCS
IIPOBEpPKAa 3HAHUM CTYIEHTOB I10 TEOPHUM U BBIBICHUE IPAKTUYECKUX HABBIKOB, IIOJYYEHHBIX IIpU

BBITIOJTHEHUH MPAKTUISCKUX 3aJaHUM.
1. leau u 3apauun

eap AUCUMNIIMHBI

CdopmupoBarh LEJIOCTHOE INPEICTABICHUE O METOJax aBTOMAaTH3alMM NPOJaXK, MapKeTHHra M

O6CJ'Iy>KI/IBaHI/I$I KIIMCHTOB C HCIIOJIb30BAHUCM TIPUKIIAJJHOTO PCHICHUA

MIPEATIPUSTHEM 2.

3agauu AUCHUILIHHBI

«1C:ERP VYmpasnenue

- IMNOJYYUTH NPCACTABICHUC 00 YHpaBJIC€HUNU NOpoAaXaMHW MW B3aUMOOTHOLICHUSAMU C KIHMCHTAMU,

- paccMmotpeTh pyHKIHOHANBHOCTE CRM 1 3a7a4m, peniaeMble ¢ ero MOMOILBIO;

- TpuOOpecTH NPaKTUYECKHUE
B3aMMOOTHOUIEHUSIMU C KIIMEHTAMH.

2. llepedyens popmMupyemMbIX KOMIETeHUMH

HaBbIKH

aBTOMAaTu3alnu 3aa4 YyIpaBJICUHA TOpoAdaXaMu U

OcBoeHue TUCIUILTMHBI HAITPABICHO Ha (DOPMUPOBAHHE CICAYIONINX KOMITETEHITHIA:

Kox 1 HauMeHoBaHHE KOMIIETEHIINHA

WNHaukaTopsl JOCTHKEHHS KOMIIETEHIINH

OIIK-4 CriocobeH ynpaBisiTh
B3aMMOJCUCTBUEM C KIIMEHTAaMU U NIapTHEPAMU
B IIpoLiecce peleH s 3a/1a4 NpoQeccHoHaTbHON
JeSITeIbHOCTU

OIIK-4.1 CrnocobeH aHanM3WpOBaTh W WHTEPIPETUPOBATH
CUTYyalHIo B cpefie MpoheCcCHOHAIBHON e TeNbHOCTH

OIIK-4.2 YMmeer [IPUHUMATh
OpraHU3alMOHHO-YIIPABICHUYECKUE PELICHUS C  Y4EeTOM
COCTOSIHUSA cpensl ousHeca OpraHM3aIH, ux
OpPraHW3allMOHHOW  IPQPEKTHBHOCTH W COIMAILHOU
3HAYMMOCTHU

IMK-10 CniocobeH pyKOBOJWTH
MPOCKTUPOBAHUEM, Pa3paOOTKOM, BHEIPEHHUEM,
JKCIUTyaTauuen
MH(POPMAIIMOHHO-TEXHOJIOTHYECKOM
UH(PACTPYKTYpPhI U IPOrPaMMHOTO
o0ecrnieyeHus

IIK-10.1 TlonumaeT cTaHAapThl, METOABl KU TEXHOJOTUU
MPOEKTUPOBAHHUS, Pa3padOTKH, BHEAPCHUS U DKCILTyaTaIl[uK
MH()OPMAIIMOHHO-TEXHOJIOTHYECKON  MH(PACTPYKTyphl U
MPOrpaMMHOT0 O0ecIieueHUs] Ha BCeX JTamnax >KM3HEHHOTO
LUK

[IK-10.2 Pemraer 3amaum ynpaBieHHs NPOEKTUPOBAHUEM,
pa3paboTKoH, BHEJIPEHHUEM u JKCIUTyaTaluen
WH(POPMALIMOHHO-TEXHOJIIOTUYECKO ~ MHPPACTPYKTYpbl U
MPOrpPaMMHOTO 00ecTIedeHUs

3. IlepeyeHb NIAHMPYEMBIX Pe3yJIbTATOB 00yUeHHUs! N0 JUCHMILINHE (MOLYJII0)
B pesynbTrare 0cBOHUS AUCLUIIMHBI 00y4alOIINeCs JOIKHbI

3HATb.




- OCHOBHYIO (DyHKIIMOHAJIBHOCTh CUCTEM YIIPABJICHHUS B3aHMOOTHOUIEHUSIMU C KIIMEHTaMH;
- METOABI YIIPaBJICHUS IPOIAKAMU;
- momxoapl K wucnonb3oBaHuid CRM-¢dyaknmonansHoctn 1C:ERP VYmopaienue mnpeanpusitueMm B
YIPaBJICHUN NPOJaKaMU JUJIsl pa3HbIX TUIIOB MPEAIPUSATHI.

YMETh!
- ucnoib3oBath pynkauoHan CRM-pemennii ans ynpasieHus OpoJaXaMd M B3aMMOOTHOLICHHUSMU C
KIIMEHTaMU;

BIIAJICTh!

- NIPAaKTUYECKUMH HaBBIKAMM YNPABJICHUS MPOEKTAMM BHEIPEHUs MH(POPMAIIMOHHBIX CUCTEM Ha 0ase
1C:ERP.

4. Coep:xanue TUCUMILIUHBI (MOYJIs), CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3iesaM) ¢ yKazaHueM
OTBEJICHHOI'0 HA HUX KOJMYECTBA AKAAEMHYCCKUX YaCOB 1 BHI0B Y4eOHBIX 3aHATHI

4.1. Pa3znenbl TUCTMITIIMHBI (MOJYJISI) ¥ TPYJIOEMKOCTH TI0 BUJaM yUEOHBIX 3aHSATHHA

TpynoeMKOCTb 110 BUAAM YU€OHBIX 3aHATUH, BKIIIOYAs
CaMOCTOSITENIbHYO padoTy, Jac.
No Tema (pa3nen) TUCIUTUITMHBI
Camocr.
Jlekrum | Cemunapsr | JlaGopar. paboTh
pabora
1 VYnpasieHre  B3aUMOOTHOLICHHUSIMH — C ) 5 10
KJIMEHTaMU.
OcHoBHble KoMnOHEeHTb CRM-perniennst.
2 4 4 10
OcHOBHBIE KpUTEPHUH BbIOOpa
3 CRM-cucrempl. TexHONmOTHs BHEAPEHUS 8 8 15
CRM-cucremsl.
CkBO3HOUM TIpuMep Ml MPOEKTHOM U
4 no3aKa3HOU JIeATEIIFHOCTH. 8 8 20
CkBO3HOH  mpumep AN ONTOBOM
5 ToproBiu,  pabora  c CETEBBIMU 8 8 20
3aKa3uuKaMH.
Nroro yacos 30 30 75
[loaroroska k sK3aMeHy 0 gac.
OO01mas TpynoEMKOCTh 135 yac., 3 3au.en.

4.2. CopaepxaHue AUCHUILTAHBI (MOIYIsl), CTPYKTYpUPOBAHHOE 110 TeMaM (pasjieiiam)
Cemectp: 1 (Ocennwii)
1. YrpaBieHnue B3aMMOOTHOUICHUSIMU C KITHEHTaMH.

[Honsitue CRM. @ynkuumoHaibHble BOo3MOKHOCTH. Wcropus CRM-pemennit. Mecto CRM B
poccuiickoM Ou3Hece.

2. OcHoBHbIe koMoHeHTH CRM-pernienusi.

Knuenrtckas 0aza. YnpaBieHne KOHTaKkTaMH. YIpaBieHHE MPOAAKaMH. YIPaBICHHE MapKETHHIOM.
OwmHukaHanbHOCTD. [lognepkka n oOcay)KuBaHNUE KIMEHTOB. MIHTerpanus ¢ IpyruMy CUCTEMaMH U
CUHXPOHM3AalMsl JaHHbIX. YIpaBJCHHE O3JCKTPOHHON TOproBieil. YmpaBieHWe MOOUIBLHBIMHU
[IpOZlaXKaMH U CEPBUCOM.




3. OcuoBubie kputepun BbiOOpa CRM-cucrtembr. Texnomorusi BHenpenuss CRM-cucrembr.

Tuner CRM-cuctem. Bo3aMoXxHOCTD OPaOOTKM JTOMONHUTENBHBIX MOIYyIel. JJocTynmHOCTh yCiyr mo
BHEIPEHUIO U CONPOBOXKICHUsI. COBOKYIIHAasi CTOMMOCTh BiafieHus. OMHUMKAaHAJIbHOCTh. YIaJeHHOE
pabouee mecto U MOOMIBHOCTH. IloAroToBKa K BHeIpeHWIo. Dtambl BHeApeHUs. llpeamnpoektHoe
obcnenosanme. [IpoexktupoBanme u paspaborka. Hactpoiika. TectupoBanme. Paspaborka
9KCIUTyaTallMOHHOM TOKyMeHTauuu. BHenpenue.

4. CKkBO3HOU mpuMep NSl MPOEKTHOM U 1M03aKa3HOU JesTeIIbHOCTH.

Onwucanue npeanpusatus u 3aga4. OCOOEHHOCTH MPOEKTHBIX Npofax. Opranu3anus npeanpoaaKHON
paborel. Caenka c¢ kinueHToM. [laHMpoBaHWE NPOEKTHBIX Mpoaax. Pacuer mnpenBapuTenbHOM
CTOMMOCTH 3akaza. MapkeTuHroBbie Mepomnpuatus. lloctnponaxnoe oOCITy>KUBaHHE KIHUEHTOB.

5. CKBO3HOI1 IprMep sl ONTOBOW TOPTOBJIH, Pa00Ta C CETEBBIMU 3aKa3UMKAMH.

Omnucanue npennpusaTas U 3a1a4. OcoOCHHOCTH pabOTHI ¢ CETEBBIMU 3aKkazunkamMu. CTpyKTypa CeTH.
[MnanupoBanne u koHTposb. lleHooOpazoBanme. Pabora ¢ koHkypeHTamu. OOparHas CBs3b NpHU
pabore ¢ cersimu. Opranu3zanysi padoThl ¢ TOPrOBBIMH TPEICTABHTEIISIMH.

5. Onucanue MaTepuaJIbHO-TeXHHYECKOH 0a3bl, HeO0XOMMO AJIsl OCYIeCTBICHHUS 00Pa30BATEILHOIO
npouecca 1o JHCHUIIMHE (MOXYJII0)

VYueGHast aymuTOpHs, OCHAIICHHAS! KOMIIBIOTEPHON TEXHUKOW C MOAKIIIOYeHUEM K ceTu «IHTepHeT» 1
MYJIBTUMEIUHHBIM 000pya0BaHNEM (IIPOEKTOP, 3BYKOBasi CUCTEMA) IJIsl IPOBEICHUS 3aHATHI
JIEKIIMOHHOTO U CEMUHAPCKOT'0 THIIA.

6.IlepeyeHb pekoMeHAyeMOM JIUTEPATYPHI

OcHoBHas JuTeparypa

OcHoBHas JIuTEeparypa

1. MaromenoB, A. M. DKOHOMHKa OpTaHU3aIUil TOPTOBIH : YIEOHHK JIJISI IPUKIIATHOTO
OakanaBpuara / A. M. Maromenos. - 2-e u3f., nepepad. u gon. - Mocksa : M3narenscto FOpait, 2019.
- 323 c. - (bakanasp. [IpuknagHoit kypc). - ISBN 978-5-534-05732-4. - Texkcr : anexrponnsiii // 9bC
IOpaiir [caiit]. - URL: https://urait.ru/bcode/441445.

JomnonHutenbsHas auTeparypa

JlononHUTENbHAS IUTEPATYPa

1. Hosukos, B. 3. MHdopmarronHoe o0ecriedeHre JIOTUCTHYECKON eI TETbHOCTH TOPTOBBIX
KOMIIaHWH : yueOHoe mocobue i OakanaBpuara u Maructparypsl / B. O. HoBukos. - Mockaa :
UznarenbctBo HOpaiit, 2019. - 184 c. - (bakanasp u maructp. Monayins). - ISBN 978-5-534-01012-1. -
Texer : anexrponnstii // ObC KOpaiit [caiir]. - URL: https://urait.ru/bcode/433013.

2. Yepkamud [1.A. Ctparerus ynpasieHusi B3auMooTHomeHusMu ¢ kiuentamu (CRM) / TLA.
UYepkamuH. - Mocksa : Haunonansasiit Otkpeiteiii YauBepcuter UHTYUT, 2016. - 420 c. - ISBN
978-5-94774-643-3. - URL: https://ibooks.ru/bookshelf/363219/reading - TekcT: 2eKTpOHHBIH.

7. llepedyeHn pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTH ""UHTepHET", HEOOXOTUMBIX
JJI51 0CBOEHHSI TUCIMIIJIMHBI (MOTYJIs)

1. DnekTpoHHBIN KypHaI « YIIpaBisieM Ipeanpustaemy»: http://consulting.1c.ru/e-journal

2. OdunmansHbii cait cucteMsl mporpamm «1C:Ilpennpustue 8»: http://v8.1c.ru



8. IlepeyeHb HHPOPMANMOHHBIX TEXHOJIOTHIi, HCIIOJIb3yeMbIX NPH OCYLeCTBJICHUU 00pPAa30BaTEeJIbHOI0
npouecca 1o JHCHUIIMHEe (MOIYJII0), BKJIIOYAs NepedeHb He00X0AUMOro NpOrpaMMHOro odecrnedyeHnst
1 MH(POPMAIHOHHBIX CIIPABOYHBIX CHCTeM (NPH HEOOXOAUMOCTH)

Ha 3aHATHAX HCHONB3YIOTCS MYJIBTUMEANIHBIC TEXHOIOTUH, BKII0Yask AEMOHCTPAIMIO IPE3EHTALUH.
JL1st KOHTPOJISL ¥ KOPPEKIMK 3HAHUH 00y4arolrecs MOTyT UCTIONIb30BaTh KOMITBIOTEPHOE
TECTUPOBaHHUE.

9. MeToauveckue YKazaHnus NJist oﬁyqaloumxm 0o 0OCBOCHMIO JTUCIHUIIINHBI (MO)_Iy.Tlﬂ)

Meroandeckue peKOMEHAMU MO3BOJISIOT CTYIEHTY ONTHMAJbHBIM 00pa3oM OpraHU30BaTh MPOIECC
oOyueHusi. B crpykrype yueOHOro IuiaHa 3HAYUTEIBHOE BpPEMS OTBOAHUTCA Ha CaMOCTOSTEIbHOE
M3ydeHue TaHHOM TucuuIUIMHBL. B paboueii mporpaMme npuBeaeHO NPUMEPHOE PACHpEIeIeHNE YacoB
ayOIUTOPHOW M BHEAYIUTOPHOM HArpy3Kd IO pa3jIuyHbIM TeMaM JaHHOW JIUCLUILIUHBI.

J1J1s ycIenHoro OCBOGHUS TaHHOW JUCIUTUIMHBI CTYJICHTY HeOOXOAMMO:

- noceumarb CEMHHApPBI, MPU ITOM KOHCIICKTHPOBAHUEC MATCPHUAJIOB HC ABJIACTCA HGO6XOI[I/IMBIM,
MMOCKOJIbKY OCHOBHBIC MAaTCpUaJibl XpaHATCA B Ka(i)eﬂpaHBHOfI ITaIIKe,

- BBIIIOJIHATD 3aaHus, 3aJaBaCMBbIC IIPCTIOAAaBaTCIIEM Ha CCMHUHApPAX;

- BBIIOJIHUTH UTOTOBOE MUCBMEHHOE 33JaHKE MO JUCLUIUIMHE, KOTOPO€ BHOCUT OCHOBHOW BKJIaJ B
U3y4eHHUE JUCLUIUIMHBIL, @ TAKKE B UTOTOBYIO OLIEHKY II0 JAHHOMY KypCYy.



NNPUJIOKEHHUE

OLIEHOYHBIE MATEPHAJIBI IO JUCLHATIIMHE (MOYJTIO)

110 HANIPABJICHUIO: busnec-ungpopmaruka

Nnpo¢uJIb NOATOTOBKH: Hudposas Tpanchopmanus 6uzneca
Oustex-mkona [Ipuknagnoit Maremaruku u Uapopmatiku
kageapa KOpIopaTUBHBIX HHPOPMALMOHHBIX CHCTEM

Kypc: 1

KBaJIH(UKALUS: MarucTp
Cemectp, hopMbI IpOMEXKYTOUHOH arTecTanuu: 1 (ocenuuil) - JluddepeHupoBanHbiii 3a4eT

PaszpatGoTunk: H.IO. CrapuukoB, 3amMecTuTels 3aBeAyIOIero Kadenapoi



1. Komnerenunu, gopMupyemMsblie B mpouecce U3y4eHus: JUCHUILINHbI

Kox 1 HauMeHoBaHHE KOMIIETEHIINHA

NHaukaTopsl JOCTHKEHHS KOMIIETEHIINH

OIIK-4 CriocobeH ynpaBisiTh

B3aMMOJCUCTBUEM C KIIMEHTAaMU U NTapTHEPAMU
B IIpoLiecce peleH s 3a/1a4 NpoQeccCHOHaTbHON

JCATCIIBHOCTU

OIIK-4.1 CnocobeH aHanM3WpOBaTh W WHTEPIPETUPOBATH
CUTYyalHIo B cpefie MpohecCHOHAIBHON e TeNbHOCTH

OIIK-4.2 YMmeer [IPUHUMATh
OpPraHU3allMOHHO-YIPABIEHYECKUE PEIIEHUs] € Yy4eToM
COCTOSHUSA Cpenbl ousHeca OpraHu3aIuy, )50.4

OpPraHW3allMOHHOW  IPQPEKTHBHOCTH W COIMAIBLHOU
3HAYMMOCTHU

[MK-10 CnocobeH pyKOBOIAWTH

MPOEKTUPOBAHNUEM, pa3pabOTKON, BHEIPEHUEM,

JKCIUTyaTauuen
WH(POPMALIOHHO-TEXHOJIOTHIECKOM
UH(PaACTPYKTYpPhI U IPOrPaMMHOTO
o0ecrnieyeHus

IIK-10.1 TlonumaeT cTtaHAapThl, METOABl KU TEXHOJOTUU
MPOEKTUPOBAHUS, Pa3padOTKH, BHEAPECHUS U DKCILTyaTaIl[uH
MH()OPMAIIMOHHO-TEXHOJIIOTHYECKON  MH(PACTPYKTyphl U
MPOrpaMMHOTO O0ecIieueHUs] Ha BCEX dTanax >KM3HEHHOTO
LUK

[IK-10.2 Pemaer 3amaum ynpaBieHHs NPOEKTUPOBAHUEM,
pa3paboTKoH, BHEJIPEHHUEM u JKCIUTyaTraluen
WH(POPMALIMOHHO-TEXHOJIOTUYECKO ~ MHPPACTPYKTYpbl U
MPOrpaMMHOTO 00ecTIedeHUs

2. Iloka3aTe/in OLlEHUBAHUA KOMITETEHIUA

B pesysnbrare u3ydeHHs AUCIMIUIAHBI «YTIPaBICHHUE TMPOAAKAMU U B3aUMOOTHOIICHHSAMH C KIMCHTAMUY
00yJarouics JTOIDKEH:

3HAThb:

- OCHOBHYIO q)YHKI_[I/IOHaJ'ILHOCTB CHUCTCM YIIPABJICHUSA B3aUMOOTHOILICHUSAMU C KIIMCHTAMU;

METO/Ibl YIIPaBJICHUS IPOJIaXKaMU;

- mogxoasl K wucnonb3oBaHuid CRM-¢dynknuonansnoctn 1C:ERP VYopasienue npeamnpustuem B
YIpaBJICHUHU NPOJakaMu JUIsl pa3HbIX TUIIOB IIPEIIIPUATHI.

yMeThb:

- ucnonb3oBaTh QyHKIHoHan CRM-pemienuii st ynpapiaeHus NpoiakaMi U B3aMMOOTHOIICHUSAMH C
KIIMCHTaMU;

BJIaJeTh:

- NPAKTUYCCKUMHU HABBIKAMU YIIPABJICHUSA IMPOCKTAMH BHCAPCHUSA I/IH(I)OpMaLII/IOHHBIX CHCTEM Ha 0a3se

1

C:ERP.

3. IlepeyeHb THNOBLIX (IPMMeEPHBIX) BONPOCOB, 32/1aHUI, TeM /ISl HOATOTOBKH K TeKylleMy KOHTPOJII0

l.praBHeHI/Ie B3aUMOOTHOIICHUAMU C KIIMCHTaMU

2.0OcHoBHble KoMnIoHeHTHI CRM-pemienust.

3.0cHoBHEIe KpuTepun Bei0opa CRM-cucteMsl.

4.Texnonorus Baenpernst CRM-cuctemsl.

4. [lepeyens TUNOBBIX (MPUMEPHBIX) BONMPOCOB U TeM [IJIsl IPOBeAeHUs IPOMEKYTOUHOI aTTecTalluu
o0yuarumuxcst

1
2
3
4
5
6
7
8

. I[aﬁTe OMMPCACIICHUC YIIPABJICHUIO B3aMMOOTHOIICHUAMU C KIIMCHTAMMU.

. ABC-ananus.
. XYZ-anamnus.

. @ynkunonaabHble BO3MOKkHOCTH CRM-pemienuit.

. Knuenrtckas 6aza. praBJ'IeHI/Ie KOHTAaKTaMH.

. BCG-marpuna.
. AHanu3 noTpeOHOCTEH KIMEHTOB.

. Opranusanys mpojax ¢ IMOMOIIBI0 OU3HEC-TIPOLIECCOB.




9. Amnamuz mnpomax c¢ mnomompio "Boponku mpomax". Kompepcus "Boponku mnpomax"

10. YnpaBneHue MapKETHHTOM.

11. Ilognepsxka 1 0OCTyKUBaHNE KIMEHTOB.

12. UnTterpauns CRM ¢ npyrumu cucteMaMyl 1 CHHXPOHHU3AIHS JaHHbIX.

13. YnpaBneHue 21eKTPOHHOW TOPTOBIEH.

14. YpasneHnue MOOMIBHBIMH IPOJIAYKaMU U CEPBUCOM.

15. Tunst CRM-cucrem.

16. IlimannpoBaHKEe MPOEKTHBIX MPOJAXK.

17. TloctponaxHoe 00CTyKUBAHUE.

18. OcoOeHHocTH ympaBieHHS NPONAKAMU B OINTOBOM TOPIOBIE C CETEBBIMU 3aKa3YHKAMH.

19. Oransl BHeapernss CRM-cucTemsl.

Kpurepun onennBanus

- omenka «ommuuHo  (10)»  BeIcTaBisieTCSs  CTYACGHTY,  IIOKa3aBIIEMYy  BCECTOPOHHHE,
CHUCTEMaTH3UPOBaHHbIC, IIyOOKHE 3HaHMA Y4eOHOW NpOrpaMMbl AUCLUIUIMHBI U YMEHUE YBEPEHHO
MPUMEHATH UX Ha IPAKTHUKE TPH PEIICHNH KOHKPETHBIX 3a]1a4, CBOOOHOE U MPaBUIbHOE 000CHOBAHUE
MPHUHATHIX pELICHUI

- omeHka  «oraumuHOo  (9)»  BBICTaBUseTCA  CTYOGHTY,  IIOKa3aBIIEMY  BCECTOPOHHHE,
CHCTeMaTH3UPOBaHHBIE, IITyOOKHE 3HAaHHUS y4eOHOM MporpaMMbl AUCIUIIMHEL U YMEHUE IPUMEHATh UX
Ha MpaKTHKE MPHU PELICHHH KOHKPETHBIX 3ajad, cBOOOJHOE M MpaBWIIbHOE 0OOCHOBAaHUE NMPHHATHIX
peleHnin

- OLeHKa  «oTau4yHO  (8)»  BBICTaBIsAETCA  CTYAEHTY,  IIOKa3aBIIEMYy  BCECTOPOHHHE
CHUCTEMaTU3UPOBaHHBIC, INTyOOKHE 3HaHUS Y4eOHOW MPOTrpaMMbl TUCLUILIMHBI 1 YMEHUE IPUMEHSTD UX
Ha TPaKTUKE MpPU PEUICHUH KOHKPETHBIX 3aja4, W MPaBWIbHOE OOOCHOBAHME NPHUHATBHIX pPEIICHHH

- OLIeHKa «xopouio (7)» BBICTAaBISETCSA CTYIEHTY, €CIM OH TBEPJO 3HAET MaTrepual, rpaMOTHO U IO
CYILECTBY M3JIaraeT ero, yMeeT MPHUMEHSTh MOJyYCHHBIC 3HAHHUS Ha MPAKTUKE, HO JIOIYCKAET B OTBETE
WIN B PEILICHNH 3a]1a4 HEKOTOPhle HETOYHOCTH;

- OCHKa «XOpOoIIO (6)» BBICTABJIACTCA CTYACHTY, €CJIM OH 3HACT MAaTCpUuall, IpaMOTHO U MO CYIICCTBY
n3jaracTt €ro, yMeCT NpPHUMCHATH IMOJYUYCHHBIC 3HAHUA Ha IMPAKTUKE, HO JOMYCKACT B OTBECTC HJIKN B
pelICHNHU 3aa49 HCKOTOPBIC HCTOYHOCTH,

- OLIEHKa «XopowIo (5)» BBICTABIAETCS CTYAEHTY, €CJIM OH 3HAET Marepuas, U IO CYLIECTBY U3Jaraer
€ro, yMEeT NMPUMEHATh NOIYYEHHBIC 3HAHUS Ha MNPAKTHKE, HO JOMYCKAeT B OTBETE WM B PEIICHUU
3aJ1a4 HEKOTOPbIE HETOUHOCTH;

- OLCHKAa «YyIOBIECTBOPUTENHHO (4)» BBICTABISETCS CTYICHTY, IOKa3aBIIEeMy (parMeHTapHBIH,
pa3pO3HEHHBII XapakTep 3HAHUH, HEIOCTATOYHO IpPaBUIbHBIE (OPMYIUPOBKH 0a30BBIX MOHSITHI,
HapylLIeHHs JJOTUYECKOW MOCIIEA0BATENBHOCTH B U3JI0KEHUH ITPOrPaMMHOIO MaTepHasa, HO MPU 3TOM
OH BIIQJCeT OCHOBHBIMH pa3ieiaMu Y4eOHOH mporpamMMbl, HEOOXOAMMBIMH JUIS JaJIbHEHIIEro
Oo0y4eHHSI W MOXET NPUMEHSTHh TMOJyuYeHHbIE 3HAHHWS MO 00paslly B CTaHIAPTHOM CHUTYyalluu;

- OLCHKAa «YyIOBIECTBOPUTENHHO (3)» BBICTABISETCS CTYIOCHTY, MOKa3aBIIEeMy (parMeHTapHBIH,
pa3pO3HEHHBII XapakTep 3HAHUH, HEIOCTATOYHO IpPaBUIbHBIE (OPMYIUPOBKH 0a30BBIX MOHSTHI,
HapyLIeHHs JJOTUYECKOW MOCIIEA0BATENBHOCTH B U3JI0KEHHH ITPOrPaMMHOIO MaTepHasa, HO MPU 3TOM
OH BJajeeT (parMeHTapHO OCHOBHBIMH pa3[elaMHd Y4eOHOW NporpamMMbl, HEOOXOIUMBIMH UL
nanpHeimero o0y4eHHs U MOXET IPUMEHSTh MOJy4YeHHbIE 3HAaHUS MO o0pas3ly B CTaHAAapPTHOU
CUTYyalluy;

- OILIEHKAa «HEYIOBJIETBOPUTEIHHO (2)» BBICTABISETCS CTYAEHTY, KOTOPBIH HE 3HAeT OoJiblleill yacTu
OCHOBHOTO COZCP)KaHUSl Y4eOHOW NpOrpaMMbl JUCHMIUIMHBI, JOMYyCKaeT TIpyOble OIIMOKH B
(bopMyIHPOBKaX OCHOBHBIX MOHATHH AUCIUITIMHBI M HE YMEET UCIOIb30BaTh OTYYESHHBIC 3HAHUS MIPU
PEIIEHUH TUTIOBBIX NPAKTUYECKUX 3a1a4

- OLICHKA «HEYHOBJIETBOPUTENHHO (1)» BBICTAaBISETCS CTYACHTY, KOTOPBIM HE 3HAeT (OPMYIUPOBOK
OCHOBHBIX NOHATHI AUCLUIUINHBL.

5. MeTonuyeckne MaTepuaJbl, onpeaesiome NpoueIypbl OlleHUBAHUS 3HAHUIN, YMEHNH, HABHIKOB H
(W) onbITA AESATEJILHOCTH



ITpu mpoenennu auddepeHIUpoOBaHHOTO 3ayeTa oOyuaromemycs: mpenocrasinsercd 30 MUHYT Ha
MTOJITOTOBKY. Bo Bpems npoBenenus nuddepeHIMpoBaHHOTO 3a4eTa 00yvatoecs
MOTYT I10JIb30BaTbCs MPOrpaMMON NUCLMIUIMHBI, & TAKXKe CIPABOYHOM JUTEpaTypod MM APYTMMHU
MarepHuagaMH.



